3CMNAP-AHannTuK

«Bcé paBHO?!»

OueHKa 3pPEeKTUBHOCTU PEKNTAMHON
KamnaHuun B r.MocKkse

(ceHTa6pb 2012 1)



IIporpaMMHBbIe MOJIOKEHUS UCCICTOBAHMA

Lenv uccneooganus. BbISIBICHUE OCOOCHHOCTEN BOCIHPHUATHUS MOCTEPOB COLMAIBHOU
pexnamebl nmpoekra «Bce paBHO?!

Obvexm ucciedosanus. B3pOCiaoe HaceleHue B Bo3pacte oT 18 mo 60 ner

IIpeomem uccneooganus: ypoBEHb Y3HABAEMOCTH PEKJIAMHBIX KaMIIaHUH,
3allOMUHAEMOCTH OPEHI0B U MIPUBJIEKATEILHOCTH COOOIIECHUH.

Bovibopka neneBas KBOTHas 1Mo Moy U Bo3pacty obvemom 300 yenoBex.



IIporpaMMHBbIE€ OJIOKEHUA UCCIEIOBAHMUA

Memoo: ynuunwlii onpoc ¢ demoHcmpayuet pomozpaguil pekiamubix NIaKamos

XapaKTepuCTUKa BHIOOPKH .

KomnuectBo pecnonaenton: 300 yern.
BospacT: 18 — 60 net (TpynocrnocoOHOe HaceIeHue)

PCHpCSGHTaTI/IBHOCTBI I10JI, BO3pPAaCT, UCIIOJIb30BAHUC 06H_ICCTBGHHOTO H
ABTOTPAHCIIOPTA

Mecra npoBenenus onpoca: 10 Touek B npeaenax LleHTpanbHOTO OKpyra:
bosnoTHas miomane, 3yooBckas miomaab, Ilonsaka, HoBeiit Apoar,
KponorkuHckas yi., JlecHag-Muycckue yi., Taranckas ., JIrocuHoBCcKkas yi.,
TBepckoit 6-p, mp-T Mupa.



[IporpaMMHBIE TIOJIOKEHUS UCCIEIOBAHUSA

OCHOBHBIC 3a1aBACMBIC BOIIPOCHI:

Ilpuxoounoce 1u Bam eudoemov 3mom nocmep? J1ons yrBepAUTCIIBHBIX OTBETOB —
ypOBEHb yY3HaBaeMoCTH noctepoB (Recognition, Y3HaBaeMoCTb)

O uem unpopmupyem oannoe cooouwenue? J10Js1 IpaBUILHBIX OTBETOB — YPOBEHB
3arromuHaeMocT Mapok (Attribution, 3amomuHaemMocTh)

Hpagumcsa nu Bam peknamnusviii nnaxkam? J10jisi yTBEPAUTEIBHBIX OTBETOB —
otHoteHue Kk nmocrepy (Liking, IIpuBiekareIbHOCTS)

[IponomKUTENBHOCTD Onpoca — 1 IeHb

JHatel npoenenus ornpocon: 17.09.2012 u 28.09.2012



Tectupyemsbie mocTepsl

BCE PABHO?!




CpaBHUTe/IbHble pe3y/bTaTbl NO KOHKPETHbIM NocTepam
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Mpuxognnocb N1 Bam BuAeTb 3TOT noctep?

Recognition

m17.09.2012
m 28.09.2012

MoTouukamct  Mycop 1l He otBnekaiica Pogutenbckuin Mycop 2 (ase Mycop 3
(banKa, Ha CMC npUcMoTp 6aHKK) (6yTblNKa)
6YyTbINKa)
U3meHeHuUe
MoTounkanct Mycop 1 He otBnekalica Pogutenbckun My
(baHKa, Ha CMC npuUcmoTp
6yTBIKa)




CpaBHI/ITEI'IbeIe pe3y/ibTaTbl MO KOHKPETHbIM NOoCTepam

O yem MHPopMmUpPYeET AaHHOEe coobLieHune?

Attribution
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MoToumnkanct Mycop 1 He oTBneKkaiica Poautenbckuin  Mycop 2 (ase Mycop 3
(baHKa, Ha CMC npUCMoTp 6aHKK) (byTbINKa)
6yTbiNKa)
U3meHeHuUe
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MoToumkamct Mycop 1 (6aHKa, He oTBnekalica Poautenbcknii  Mycop 2 (ase Mycop 3

6yTbiNKa) Ha CMC NpUCMoTp 6aHKM) (6yTbINKa)



CpaBHUTENbHbIE Pe3yNbTaTbl MO KOHKPETHbLIM NOCTEPAM
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MoToumkamct  Mycop 1 (6aHKa, He oTBneKaiica Ha Poanutenbckuit Mycop 2 (age Mycop 3
6yTbl/Ka) cMC npUcMoTp 6aHKu) (byTblNKa)
U3meHeHUe
MoToumkanct Myc HKa, He oTBnekanca Ha Pogutenbckui Mycop 2 (gBe Mycop 3 (6yTblaKa)
6yTblKa) CcMC npucMoTp 6aHKu)




CpaBHUTENbHbIE Pe3yabTaTbl MO KOHKPETHbLIM NOCTEPaM

Hpasutca nm Bam stoT noctep?

Liking
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O6wue pe3ynbTaTbl N0 COLMANBHO-AeMOrpadUIYECKUM rpynnam
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O6wue pe3ynbTaTbl N0 COLMANBHO-AeMOrpadUIYECKUM rpynnam
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O6wue pe3ynbTaTbl N0 COLMANBHO-AeMOrpadUIYECKUM rpynnam
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O6wue pe3ynbTaTbl N0 COLMANBHO-AeMOrpadUIYECKUM rpynnam
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Attribution
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Becb B HAHIO?
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OHW TMNEPEXVBYSNIBOUX BHYKOB

BCE PABHO?!

BCE PABHO?!

LleneBasa ayauropusa — Bce rpynnbil
HaceneHuA
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CouunanbHaa U1 KOMMepYecKasa peKnama
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Y3HaBaemocCTb 3anomMnHaemMocCTb Hpasutca

«Bce paBHO?!» — cpegHMe 3HAYEHMA NO 6 NocTepam No ABYM BOJIHAM UCCeA0BaHUA B ceHTabpe 2012 T.
Kommepueckasa peknama — cpegHue 3HadyeHma no 221 noctepy KOMMepYecKon peknambl 3a nepuog ¢ aHsapa 2011 r. no
ceHTaAbpb 2012 1.



Y3HaBaemocCTb

(0N NONOXKUTENbHBIX OTBETOB Ha BOMNPOC «Buaenn n sTu peknamHble nocTepbl Ha
ynuax ropoaa?)
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CooTHOLIEeHMe YPOBHA Y3HAaBAaEMOCTU COLMA/ZIbHO U KOMMEPUYECKO peKkanambl
no rpynnam aygautopum
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OTHOWeHMe cpeHero ypoBHSA y3HaBaeMOCTU gNA NocTepoB «Bce paBHO?!» K cpeaHUM 3HAYEeHUAM YPOBHA Y3HAaBAaeMOCTH
no 221 noctepy KOMMep4YecKon peknambl 3a nepuog, ¢ aHBaps 2011 r. no ceHTAbpb 2012 r. (B NpoueHTax)



3anoMmMHaemMoCTb

(mona NpaBUNbHbIX OTBETOB Ha BOMNpockl «O yem nHPopmMmUupyeT 3TOT nocTep?» nnmn «Kakasn
PeKNaMUpPYyeTCa MapKa?» )
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NpuBneKkatenbHOCTb

([0N18 NONOXKUTENbHBIX OTBETOB Ha Bonpoc «HpasuTca i Bam aToT noctep?)
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CoOoTHOLWEHME YPOBHA NPUBNEKATE/IbHOCTU COLUANIbHOM U
KOMMepPUYECKOM peKnambl NO rpynnam ayauropum
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Male Female 18-24 25-34 35-44 45-60 Public Auto

OTHOwWeHue cpeaHero ypoBHA NpMBAEKAaTeNbHOCTU ANA NOCTepOoB «Bce paBHO?!» K cpeAHNM 3HAYEeHMAM YPOBHA
npuBaeKaTenbHOCTN No 221 nocTepy KOMMeEpPYECKOM peknamMbl 3a nepuog ¢ sHeapa 2011 r. no ceHTabpb 2012 r. (B npoueHTax)



OCHOBHbIe BbIBOAbI

NccnepoBaHue, npoBeaeHHoe B 2 BOJIHbI B ceHTAbpe 2012 roga, noKasano, YTo Xutenm
MOCKBbI XOPOLIO 3HAKOMbI C MOCTEPAMM HAPYKHOU PeKNaMbl, Pa3MeELLaBLUMMNCA B
pPaMKax KamnaHuu «Bcé paBHo?!». CpeaHMIn ypoBEHb Y3HAaBAEMOCTU LLIECTU NOCTEPOB
coctaBun 29,1% oT BCex onpoLeHHbIX. 9To 6bonee yem Ha 60% npeBbIlaeT cpeaHNI
YPOBEHb Y3HAaBAaEMOCTM KOMMEPYECKMX nocTepos, KoTopbin B 2011-2012 rr. B MocKkse
coctasnan 17,8%.

BbICOKMI ypOBEHb Y3HAaBAEMOCTU XapaKTePEH A5 BCEX MPOTECTUPOBAHHbIX NOCTEPOB
(MMHMMaNbHbIN YPOBEHb Y3HaBaeMOCTU — 23%, MaKCUManbHbI — 32%).

3a Bpema mexay 1-on 1 3-o BonHaMu nccneaoBaHnin HabarogaeTca NnpupocT
NoKasaTe/siel y3HaBaeMoCTU M 3aMOMUHAEMOCTU NOCTEPOB NPU 3TOM CTabunbHO
BOCMPOM3BOAATCA NPONOPLUM NOKa3aTeneh nNo rpynnam ayantopumm

KpeaTuBHble pelieHns NocTePOB BMOIHE NOHATHbI ayaAnTopun. [lons npaBUAbHbIX
oTBETOB Ha Bonpoc «O yem MHPopMMpYeT AaHHAA PEKNAMA?» COCTaBUNA B CPeAHEM
21% OT BCEX ONPOLIEHHbIX, YTO COOTBETCTBYET CPeAHEMY YPOBHIO 3aNOMUHAEMOCTH
H6peHa0B Ha NocTepax Kommepyeckon peknamol (20,2%).



OCHOBHbIe BbIBOAbI

TemaTuKa noctepos BecbMa 3PpPEKTMBHO AOCTUrAaeT CBOUX Lienesblx rpynn. Hanbonee
BbICOKME 3HAYE€HUA Y3HABAEMOCTM MOCTEPOB, MOCBALLEHHbIX BONPOcam 6e30nacHOCTH
AOPOXKHOIO ABUMKEHMA OTMEYAIOTCA B FPynne My»X4YnH 1 «aBTomobunncrtos» (nmy,
NPEeMMYLLECTBEHHO MCMONb3YHOLNX aBTOMOOWIb B CBOUX PEryAsPHbIX NOe3aKax),
pocturaa cebiwe 40% onpolweHHbIX. YpoBeHb Y3HAaBAaeMoCTU NocTepa «Becb B HAHIO»
cpeau KeHWwmH TakKe npesbicnn 40%.

Hanbonee BbICOKMI YPOBEHb Y3HABAEMOCTM LWECTU NPOTECTUPOBAHHbIX NOCTEPOB
KamnaHuu «Bcé paBHO?!» HabatogaeTca y MyXXUYmH, B BO3pacTHOM KaTeropumn 18-24 ny
aBTOMOOUANCTOB.

Bo Bcex rpynnax onpoLleHHbIX OTMeYyaeTca cyuecTtBeHHO 60/1iee BbICOKMIM YPOBEHb
Y3HaBaeMOCTM NOCTEPOB AAaHHOM KAMNAaHUU B CPAaBHEHMU C KOMMEPUYECKOM PEKIAMOM.
OcobeHHO 3TO XapaKTepHO A5 CTapLUMX BO3PACTHbIX FPynn: A8 BO3PacTHOM rpynnbl
35-44 oH Bblwe Ha 80%, a anAa 45-60 — nouTtn Ha 100%.

YpoBeHb NpuBAEKaTebHOCTU NOCTepPoB «Bcé paBHO?!» Ha 30% Bbllle, Yem NOCTEPOB
KOMMepPYeCcKo peknambl. 1A }KeHLWWH 1 cTapLuei Bo3pacTHoM rpynnbl 45-60 ypoBeHb
npesbiWweHna coctaBnseT 50%, a a4na rpynnbl «aBTomobunmctos» — bonee 70%.



Recognition

MoToumkanct

MNpunoxeHune

28.09 31.7% 41.0% 23.6% 38.6% 18.3% 35.4% 33.8% 24.0% 39.2%
Mycop 1 (6aHKa, 6yTbinKa, 6aTapeiika) 17.09 23.0% 10.0% 34.4% 10.6% 28.6% 24.4% 26.8% 32.8% 14.0%
28.09 28.0% 18.7% 36.0% 18.6% 31.0% 31.7% 29.9% 32.9% 21.6%
He otBnexaiica Ha CMC 17.09 31.3% 47.1% 17.5% 33.3% 34.3% 36.6% 22.0% 22.6% 39.0%
28.09 31.0% 43.9% 19.9% 35.7% 28.2% 32.9% 27.3% 22.6% 39.2%
PoauTenbckuit npucmotp 17.09 26.0% 8.6% 41.3% 22.7% 14.3% 31.7% 32.9% 33.6% 19.1%
28.09 28.7% 10.8% 44.1% 22.9% 31.0% 29.3% 31.2% 37.0% 20.0%
Mycop 2 (age 6aHku) 17.09 32.0% 43.6% 21.9% 31.8% 28.6% 26.8% 40.2% 25.5% 40.4%
28.09 28.0% 33.8% 23.0% 31.4% 21.1% 23.2% 36.4% 26.7% 32.8%
Mycop 3 (6yTbinka) 17.09 31.7% 44.3% 20.6% 53.0% 34.3% 26.8% 17.1% 26.3% 39.0%
28.09 28.0% 36.0% 21.1% 41.4% 28.2% 23.2% 20.8% 21.2% 36.0%
Attribution
Bana [ T At [ Male | Female | 1824 | 2584 | 3544 | 4560 | Public | Auo |
Motoumkamnct 17.09 20.0% 24.3% 16.3% 27.3% 17.1% 19.5% 17.1% 14.6% 27.9%
28.09 21.3% 29.5% 14.3% 28.6% 16.9% 22.0% 18.2% 15.8% 28.0%
Mycop 1 (6aHka, 6yTbinka, 6aTapeiika) 17.09 18.7% 10.0% 26.3% 16.7% 25.7% 13.4% 19.5% 27.0% 11.8%
28.09 20.0% 12.2% 26.7% 12.9% 23.9% 20.7% 22.1% 23.3% 16.0%
He otenexaiica Ha CMC 17.09 19.0% 25.7% 13.1% 21.2% 18.6% 22.0% 14.6% 15.3% 20.6%
28.09 23.3% 30.2% 17.4% 27.1% 25.4% 18.3% 23.4% 17.8% 28.0%
PoauTenbckuii npucmotp 17.09 14.7% 3.6% 24.4% 7.6% 8.6% 22.0% 18.3% 17.5% 11.0%
28.09 22.0% 7.9% 34.2% 10.0% 29.6% 23.2% 24.7% 27.4% 17.6%
Mycop 2 (age 6aHku) 17.09 22.7% 27.1% 18.8% 22.7% 31.4% 13.4% 24.4% 19.0% 26.5%
28.09 26.7% 24.5% 28.6% 28.6% 29.6% 22.0% 27.3% 30.1% 26.4%
Mycop 3 (6yTeinka) 17.09 19.3% 25.7% 13.8% 25.8% 22.9% 15.9% 14.6% 13.9% 24.3%
28.09 24.3% 25.2% 23.6% 27.1% 26.8% 22.0% 22.1% 24.0% 27.2%
A/R
Bana [ T At [ Male | Female | 1824 | 2534 | 3544 | 4560 | Pubic | Auo |
Motoumkauct 17.09 65.9% 73.9% 57.8% 81.8% 85.7% 64.0% 46.7% 57.1% 76.0%
28.09 67.4% 71.9% 60.5% 74.1% 92.3% 62.1% 53.8% 65.7% 71.4%
Mycop 1 (6aHka, 6yTbinka, 6aTapeiika) 17.09 81.2% 100.0% 76.4% 157.1% 90.0% 55.0% 72.7% 82.2% 84.2%
28.09 71.4% 65.4% 74.1% 69.2% 77.3% 65.4% 73.9% 70.8% 74.1%
He otenexalica Ha CMC 17.09 60.6% 54.5% 75.0% 63.6% 54.2% 60.0% 66.7% 67.7% 52.8%
28.09 75.3% 68.9% 87.5% 76.0% 90.0% 55.6% 85.7% 78.8% 71.4%
PoanTensckuit npucmotp 17.09 56.4% 41.7% 59.1% 33.3% 60.0% 69.2% 55.6% 52.2% 57.7%
28.09 76.7% 73.3% 77.5% 43.8% 95.5% 79.2% 79.2% 74.1% 88.0%
Mycop 2 (aBe 6aHku) 17.09 70.8% 62.3% 85.7% 71.4% 110.0% 50.0% 60.6% 74.3% 65.5%
28.09 95.2% 72.3% 124.3% 90.9% 140.0% 94.7% 75.0% 112.8% 80.5%
Mycop 3 (6yTbinka) 17.09 61.1% 58.1% 66.7% 48.6% 66.7% 59.1% 85.7% 52.8% 62.3%
28.09
Likini
Motoumkamnct 17.09 8.7% 9.3% 8.1% 9.1% 11.4% 6.1% 8.5% 8.0% 11.0%
28.09 9.7% 12.9% 6.8% 10.0% 11.3% 9.8% 7.8% 6.2% 12.0%
Mycop 1 (6aHka, 6yTbinka, 6aTapeiika) 17.09 9.3% 5.7% 12.5% 6.1% 12.9% 11.0% 7.3% 10.2% 8.8%
28.09 8.7% 6.5% 10.6% 5.7% 12.7% 8.5% 7.8% 8.9% 10.4%
He otBnexaiica Ha CMC 17.09 6.3% 1.5% 2.9% 6.1% 5.7% 9.8% 3.7% 5.8% 7.4%
28.09 8.3% 12.2% 5.0% 8.6% 14.1% 7.3% 3.9% 4.8% 12.0%
IPoanTenbckuit npucmotp 17.09 7.3% 2.1% 11.9% 3.0% 5.7% 8.5% 11.0% 9.5% 5.1%
28.09 11.0% 5.0% 16.1% 7.1% 15.5% 8.5% 13.0% 14.4% 7.2%
Mycop 2 (age 6aHku) 17.09 7.7% 10.7% 5.0% 12.1% 7.1% 3.7% 8.5% 6.6% 8.1%
28.09 9.7% 10.1% 9.3% 12.9% 7.0% 4.9% 14.3% 12.3% 8.0%
Mycop 3 (6yTbinka) 17.09 9.0% 12.1% 6.3% 19.7% 10.0% 8.5% 0.0% 8.0% 11.0%
28.09 9.7% 10.1% 9.3% 20.0% 8.5% 7.3% 3.9% 9.6% 11.2%




